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LUMI

1l meetings in 35 countries woridwide in 2020

Guide for Participants

The following pages will explain the basic features of the Lumi
online platform with Zoom integration.

You will be able to participate in the meeting and view
documents.

o LUMI



REQUIREMENTS TO ACCESS THE MEETING

A good internet

connection is
required
(preferably
wired).

&

A computer with
the latest version
of Chrome, Edge,
Firefox or Safari is
recommended
for the best
viewing
experience.

Internet Explorer
is not supported.

N P IREN
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If not built into
your device, you
will need a
microphone and
speakers.

You will need your
authentication
details received via

email from
no-reply@mail.assembly-
voting.com.
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CONNECTING TO THE MEETING

Click on the link you received, via email,

o (5B p

on the day of the Town Hall.
Enter your ETFO ID and password found
in that email.

< Close
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Once logged in, your browser will
request permission to access your
microphone and camera. These
permissions are required to be able to
ask live questions. Click Allow.

After you've clicked Allow, you will be
able to test your microphone and
camera. Click Join
in the Zoom panel once setup.

K LUMI

MEETING ID

400-358-971-165

meetings.400.lumiconnect.com
wants to

& Use your microphones

Block Allow

you're using a mobile device, you'll find it in the bottom ribbon.
ritten Question™ or "Question on Mic" and type your question into

To ensure your question is added to the queue, please submit it through the
platform, even if you intend to ask it live.

When itis your turn to speak, click the arrow next to the Unmute button to
confirm that the correct microphone or audio device is selected.

STRIKE VOTE

Voting opens at 8:30 p.m. on Monday, November 9 and closes at 4:00 p.m. on
Wednesday, November 18 at 4 p.m.

To cast your strike vote, click the voting link below and log in using the same
credentials you used to join this meeting. If you would rather vote later, please
follow the instructions in the email previously sent to you.
VOTE NOW:

The voting link will be provided at the end of the Town Hall on November 9 at
8:30p.m

EXPERIENCING TECHNICAL DIFFICULTIES?

Caution: Network security settings, including firewalls and VPN connection

may interfere with access to the Lumi platform.

If you are having trouble joining or watching the oy uisabling your

VPN or connecting from a pef) ourestricted by security settings.
Dog anaple one hour before the meeting and

€ event. Please contact support-ca@lumiglobal.com for

@ BROADCAST

Test Name Miriam Levy

(31

Mute Start Video () Backgrounds

By clicking "Join", you agree to our Terms of Service and

Privacy Statement.

© 2026 Zoom Communications, Inc. All rights reserved. Privacy & Legal Policies | Send Report
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CONNECTING TO THE MEETING

The Zoom meeting will open 30 minutes

before the start of the meeting. Please
standby until we let you in.

You should then hear background
music and see a holding slide.

On the left side of the platform, you will
e able to view the meeting
documents.

® LUMI
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PARTICIPATING IN THE MEETING

To hear the meeting audio, click "Join" in the panel on the right. Before joining,
make sure audio is enabled on your device.

Caution: The platform works only with Chrome, Firefox, Safari and Edge on
computers. Android and iOS are supported on mobile devices. Internet
Explorer is not supported.

QUESTIONS

Have a question? Use the QUESTION feature located in the left panel of the
platform. If you're using a mobile device, you'll find it in the bottom ribbon.
Choose "Written Question” or "Question on Mic" and type your question into
the text box.

To ensure your question is added to the queue, please submit it through the
platform, even if you intend to ask it live.

When it is your turn to speak, click the arrow next to the Unmute button to
confirm that the correct microphone or audio device is selected.

STRIKE VOTE

Voting opens at 8:30 p.m. on Monday, November 9 and closes at 4:00 p.m. on
Wednesday, November 18 at 4 p.m.

To cast your strike vote, click the voting link below and log in using the same
credentials you used to join this meeting. If you would rather vote later, please
follow the instructions in the email previously sent to you.

MEETING ID
400-358-971-165 VOTENOW:
The voting link will be provided at the end of the Town Hall on November 9 at Audio Setting 0
d
8:30 p.m - Settings

rowercon | K LUMI

Connection issues? /;7\.
Contact us at support-ca@lumiglobal.com ETFO (( Y A FEEO




CONNECTING TO THE MEETING
with a mobile device

@ BROADCAST

The Zoom meeting will open 30 minutes
before the start of the meeting. Please smaller classes
standby until we let you in.

PARTICIPATING IN THE MEETING
To hear the meeting audio, click "Join" in the panel on the right. Before
joining, make sure audio is enabled on your device.

Caution: The platform works only with Chrome, Firefox, Safari and Edge
on computers. Android and iOS are supported on mobile devices.
Internet Explorer is not supported.

QUESTIONS
Have a question? Use the QUESTION feature located in the left panel of

. .
Once the meetl ng IS Ope n’ the platform. If you're using a mobile device, you'll find it in the bottom
ribbon. Choose "Written Question™ or "Question on Mic" and type your

H H tion into the text box.
C“Ck the BrOGdCGSt ICon (l)]e:rl‘s‘l)J:elr;(fur(:uee:t\o:Tsaetct e queue, please submit it ti -ough U (39

the platform, even if you intend to ask it live. Mute Start Video

O n t h e botto m trd y’ th e n Se I eCt When it is your turn to speak, click the arrow next to the Unmute | utton

to confirm that the correct microphone or audio device is selected
Join

By clicking "Join", you agree to our Terms of Service and
Privacy Statement.

Voting opens at 8:30 p.m. on Monday, November 9 and closes at 4
p.m. o | Wednesday, November 18 at 4 p.m.

To cas! your strike vote, click the voting link below and log in usin Join
same Lreteiihans yuu used w o T,

later, please follow the instructions in the email previously sent toou.
VOTE NOW:
The voting link will be provided at the end of the Town Hall on No\ =mber
9at8:30 p.m

v
You should then hear background [ ” g ®
music and see a holding slide. T toawen sowes

8 meetings.400.lumiconnect...

On the bottom tray, click on the icon to a

ask a question, view the documents or
view the broadcast.

2026 Zoom Communications, Inc. All rights reserved

Privacy & Legal Policies | Send Report

. Connection issues? /)\-
X LUMI Contact us at support-ca@lumiglobal.com ETFO (( - )\ FEEO




PLATFORM FEATURES

LUMI
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MEETING ID
400-358-971-165

POWERED BY x LUMI
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PARTICIPATING IN THE MEETING

To hear the meeting audio, click "Join" in the panel on the right. Before joining,
make sure audio is enabled on your device.

Caution: The platform works only with Chrome, Firefox, Safari and Edge on
computers. Android and iOS are supported on mobile devices. Internet
Explorer is not supported.

QUESTIONS

Have a question? Use the QUESTION feature located in the left panel of the
platform. If you're using a mobile device, you'll find it in the bottom ribbon.
Choose "Written Question” or "Question on Mic" and type your question into
the text box.

To ensure your question is added to the queue, please submit it through the
platform, even if you intend to ask it live.

When it is your turn to speak, click the arrow next to the Unmute button to
confirm that the correct microphone or audio device is selected.

STRIKE VOTE

Voting opens at 8:30 p.m. on Monday, November 9 and closes at 4:00 p.m. on
Wednesday, November 18 at 4 p.m.

To cast your strike vote, click the voting link below and log in using the same
credentials you used to join this meeting. If you would rather vote later, please
follow the instructions in the email previously sent to you.

VOTE NOW:

The voting link will be provided at the end of the Town Hall on November 9 at
8:30 p.m

® BROADCAST

Zoom

Workplace

e

Settings

Audio Setting
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PLATFORM FEATURES with a Mobile Device

LUMI

smaller classes

PARTICIPATING IN THE MEETING
To hear the meeting audio, click "Join" in the panel on the right. Before
joining, make sure audio is enabled on your device.

Caution: The platform works only with Chrome, Firefox, Safari and Edge
on computers. Android and iOS are supported on mobile devices.
Internet Explorer is not supported.

QUESTIONS
Have a question? Use the QUESTION feature located in the left panel of
the platform. If you're using a mobile device, you'll find it in the bottom
ribbon. Choose "Written Question™ or "Question on Mic" and type your
question into the text box.

To ensure your guestion is added to the queue, please subr

the platform, even if you intend to ask it live.

When it is your turn to speak, click the arrow next to the Un

to confirm that the correct microphone or audio device is s¢

STRIKE VOTE

Voting opens at 8:30 p.m. on Monday, November 9 and ¢/ es at 4:00
p.m. on Wednesday, November 18 at 4 p.m.

To cast your strike vote, click the voting link below an¢’ Jg in using the
same credentials you used to join this meeting. If yof vould rather vote
later, please follow the instructions in the email prgt busly sent to you.
VOTE NOW:
The voting link will be provided at the end of th“wn Hall on November
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QUESTIONS

Category *
< Close S
i elect
® Questions

A HOME
@ QUESTIONS Ask a question ‘ |
= Written Questlon
8 Category
B o Question on Mic

Select i

Enter text

0/14

@) ALL MESSAGES © MY MESSAGES

No messages

MEETING ID
400-358-971-165

Audiio Setting o
POWERED BY :x: LUMI v

Gloeat

Settings
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UESTIONS with a Mobile Device

2 1331 P& & -
1331 G&O - 2l 39%8 BB e

£l :
°5 1gs.400.lumiconnectcom  + 25 1gs.400.lumiconnect.com +

1. You must select
a category by

clicking on the # Questions
dropdown

%) Questions

i Ask a question  Required fields are marked with an asterisk (*)
Ask a question  Required fields are marked with an asterisk (*)

Category *
Category *
) . ‘ Question on Mic i
Written Question v ‘
‘ Enter text (optional) SEND
Enter text (optional) SEND
0/ WP
© MY MESSAGES
B ALL MESSAGES © MY MESSAGES
. . No messages
Himressees 2. Submit question and
L]
click send
" ' g ®
P 'S ‘ @ HOME QUESTIONS DOCUMENTS BROADCAST
HOME QUESTIONS DOCUMENTS BROADCAST
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< O [
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TO SPEAK

For live questions, when it's your turn to speak, the host will ask
to unmute your microphone.

Click “Unmute” to activate your microphone.

Identify your first and last name and your Local before speaking.

If your microphone isn’t working,
make sure to select the right device using the arrow next to the
mute icon.

You can mute yourself when you are finished speaking.
The host will disable your microphone when you are finished
speaking.

® LUMI

The host would like you to speak

If you choose to unmute, others in the webinar will be able to hear
you. This webinar may be recorded, transcribed, live-streamed,
archived by the host, or shared with apps and others. The
transcript may be shared with Al Companion features, which use Al
technology and may include third-party models. Zoom does not
use any audio, video, chat, screen sharing, attachments or other

with relsvant permissions may also save and share the webinar
transcrist, including with Al Companion or apps that use Al
technaolbgy. By speaking at this webinar, you consent to your

particigation being included.

comminications-like content (such as poll results, whiteboard and
reactiol s) to train Zoom's or its third-party Al models. Participants

'I'J"J'

n o
Unmute

W DOURYIUUNIU NUIE suppnea5ion

Test Speaker & Microphone
Switch to phone audio

Leave computer audio

Audio Settings

udio Device)

t Speaker)
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